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Small Talk Topics EABRBRE EREK

Good @ Bad s ReyAR AR RERR

+» Work and location. + Politics

+ Work in general. * Religion RO EAFE  FELEFH/MRERS

* Weather.

* Free time, Hobbies, Sport.
* Holidays.

* Travel.

+ Food and drinks.

+ Education and training.
KAEHEE - &R AFHRA

+ Sex/ Sexual Orientation

s MERRBRSGAR  AURAER

* Marital Status/Relationships CHXBBNGHEEK RE LK RBAGR
+ Appearance/look/Age o B3/ MR

+ Finances/Salary

+ Jokes (Races/ Culture) 9
* Health

+ eye contact ~ W ~ B 5 EhoiE
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Before departure-Be P

Do your homework.
Know your market

Know your customer/contact
Know the country that you are travelling to

Safety
Find resources
Whol/where can you go for h

-

repared:

elp/support? ;

hEa% L
At the site/ on the road:

Set up

Catalogues

Samples

Language/ vocabulary
Customer meetings/ dinners
Business card exchange
Notetaking

Making Contacts

Jetlag/ lots of travelling

'\ Ready for the unexpected
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